
 
August 10, 2021 

DOH 820-202 

 
 

Secretary of Health’s Mask Order FAQ 

Introduction 

This Frequently Asked Questions (FAQ) document provides clarification for some of the settings 
and exemptions listed in the Secretary of Health’s Mask Order, as well as answers to other 
common questions. Please see the Additional Resources section at the bottom for more 
information from the Center for Disease Control (CDC), Labor & Industries (L&I), the 
Department of Health (DOH), and the Washington State Governor’s Office. 
 
Definition of Fully Vaccinated 
You are considered fully vaccinated against COVID-19: 

• Two weeks after you have received the second dose in a two-dose series (Pfizer-
BioNTech or Moderna)  
or  

• Two weeks after you have received a single-dose vaccine (Johnson and 
Johnson/Janssen) 

General 

I’m fully vaccinated. When do I HAVE to wear a mask?  

• The Secretary of Health’s Order requires you to continue wearing a mask while indoors 
in certain places: 

o Youth settings, like K-12 schools, child care facilities, and camps. 
o Health care settings, such as a doctor’s office or a nursing home. 
o Congregate settings, like homeless shelters and service providers, or an adult 

group home. 
o While using public transportation or in transportation hubs as required by the 

CDC’s order.  

I’m fully vaccinated. When do I NOT have to wear a mask?     

• If you are fully vaccinated, the Secretary of Health’s Order does not require you to wear 
a mask anywhere except in the specific types of indoor settings noted above.  

o Even when not required, you are encouraged to carry a mask with you. 
Businesses and establishments can choose to require masks for everyone, 
regardless of vaccination status. See the “rules of the room” information below 
for more information.  

o The CDC  and DOH now recommend fully vaccinated people consider wearing a 
mask in public indoor settings when their community transmission rate is 
substantial to high. This is defined as an incidence rate of 100 per 100,000/2 

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
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weeks – 199 per 100,000/2 weeks and 200 per 100,000/2 weeks or greater, 
respectively. See the CDC’s Interim Guidance for Fully Vaccinated People for 
more and the DOH Data Dashboard for Community Transmisssion Levels. 

o If you are fully vaccinated, but identified as a close contact of someone who 
tested positive for COVID-19, you should wear a mask and get tested. See the 
CDC’s Interim Guidance for Fully Vaccinated People and DOH’s COVID-19 pages 
for information on contact tracing and testing. 

I’m not yet fully vaccinated. When do I HAVE to wear a mask?  

• If you’re not yet fully vaccinated, you’re required to continue wearing a mask while 
indoors in a: 

o Public place, like a library, grocery store, or museum. 
o Youth setting, like a K-12 school, child care facility, or camp. 
o Health care setting, like a doctor’s office or a nursing home. 
o Congregate setting, like a homeless shelter or an adult group home. 
o While using public transportation or in transportation hubs as required by the 

CDC’s order.  

• In a crowded outdoor setting, like a sporting event, fair, parade, or concert, DOH 
recommends you continue to wear a mask if you are not yet fully vaccinated. 

o Sometimes any setting can get crowded and when this happens, DOH 
recommends you wear a mask. For example, a playground or a farmer’s market 
can be busier on some days than others. If you cannot maintain distance from 
others and you are not yet fully vaccinated, you should consider wearing a mask. 

I’m not yet fully vaccinated. When do I NOT have to wear a mask?  

• You don’t have to wear a mask while outdoors in a/an: 
o Public place, like a playground or park.  
o Outdoor area of a youth setting, like a K-12 schools child care facility, or camp. 
o Outdoor area of a congregate setting, like a homeless shelter or an adult group 

home.  

• Even when not required, you are encouraged to carry a mask with you. Businesses and 
establishments can choose to require masks for everyone, regardless of vaccination 
status. See the “rules of the room” information below for more information.  

Is there a way to see all the different masking requirements at once?  

Please see the DOH When do you need your mask? quick reference visual guide. 

I don’t feel safe without a mask. Can I wear a mask, even if it’s no longer required?  

• Yes, of course. There are some occasions when you may be asked to remove your mask 
for a moment, like for identification purposes.  

The Secretary of Health and the Governor have mentioned “the rules of the room.” What 

does that mean? 

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-guidance.html
https://www.doh.wa.gov/Emergencies/COVID19/DataDashboard
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-guidance.html
https://www.doh.wa.gov/Emergencies/COVID19/CaseInvestigationsandContactTracing
https://www.doh.wa.gov/Emergencies/COVID19/TestingforCOVID19
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-198-WhenToWearAMaskVisualGuide.pdf
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• Businesses, organizations, facilities, and establishments have the right to set their own 
rules for wearing masks in their establishment or facility. 

o Businesses are required to follow all requirements in L&I directives and may 
choose to require masks, regardless of vaccination status.  

o If you walk into an establishment that requires masks, you will be asked to 
respect those rules. That's why DOH says, "Respect the rules of the room you're 
in.” It's an easy way to remember that there's no one size fits all solution for 
masking across the state. 

• Local public health officials may also put more protective mask orders in place to limit 
transmission in the community.  

o These rules can be more protective than the Secretary of Health’s Mask Order, 
but they cannot be less protective. 

Everyday Life and Recreation 

Do I need to wear a mask when I go to the grocery store or other shopping 

establishment?  

• If you are fully vaccinated, you are not required to wear a mask when shopping.  
o The CDC and DOH now recommend fully vaccinated people consider wearing a 

mask in public indoor settings when their community transmission rate is 
substantial to high. See the General section above for more information. 

• If you’re not yet fully vaccinated, you are required to wear a mask in public indoor 
spaces, like grocery stores.  

• If the shopping establishment requires masks, you must adhere to their business rules. 
See the “rules of the room” information above for more information.  

I want to dine at an indoor restaurant. Do I need to wear a mask? 

• If you’re fully vaccinated, you are not required to wear a mask when dining at an indoor 
restaurant. 

o The CDC and DOH now recommend fully vaccinated people consider wearing a 
mask in public indoor settings when their community transmission rate is 
substantial to high. See the General section above for more information. 

• If you’re not yet fully vaccinated, you are required to wear a mask in public indoor 
spaces, like restaurants. You can remove your mask while actively engaging in the act of 
eating or drinking at a dining establishment. 

• If the restaurant requires masks, you must adhere to their business rules. See the “rules 
of the room” information above for more information.  

I want to visit the library or museum. What are the rules for mask wearing in these 

places?  

• If you’re fully vaccinated, you are not required to wear a mask when visiting a library, 
museum or other indoor public place. 

o The CDC and DOH now recommend fully vaccinated people consider wearing a 
mask in public indoor settings when their community transmission rate is 
substantial to high. See the General section above for more information. 

https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
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• If you’re fully vaccinated, but at a children’s library or museum where the services are 
youth-centered and children are present or expected to be present, you must wear a 
face mask. See Youth Settings section for more information. 

• If you’re not yet fully vaccinated, you are required to wear a mask in public indoor 
spaces, like libraries or museums.  

• If the establishment requires masks, you must adhere to their business rules. See the 
“rules of the room” information above for more information.  

How about for national parks and zoos? 

• You are not required to wear a mask when you visit outdoor areas of parks, zoos, and 
similar outdoor businesses or establishments, regardless of your vaccination status.  

o Sometimes these settings can get crowded and when this happens, DOH 
recommends for persons who are not yet fully vaccinated to wear a mask. 

• If you’re not yet fully vaccinated, you are required to wear a mask in public indoor 
spaces of parks, zoos, and similar outdoor businesses or establishments.  

• If the park or zoo requires masks, you must adhere to their business rules. See the “rules 
of the room” information above for more information.  

I’d like to visit a community center for a day camp, a class, or just to spend time with 

friends. When do I have to wear a mask? 

• You are not required to wear a mask when you visit outdoor areas of a community 
center, regardless of your vaccination status.  

o Sometimes a community center can get crowded and when this happens, DOH 
recommends for persons who are not yet fully vaccinated to wear a mask. 

• If you’re fully vaccinated, but in a community center in an area where the services are 
youth-centered and children are present or expected to be present, you are required to 
wear a face mask. See Youth Settings section for more information. 

o The CDC and DOH now recommend fully vaccinated people consider wearing a 
mask in public indoor settings when their community transmission rate is 
substantial to high. See the General section above for more information. 

• If you’re not yet fully vaccinated, you are required to wear a mask while indoors.  

• If the community center requires masks, you must adhere to their business rules. See 
the “rules of the room” information above for more information.  

Do I need to wear a mask when using public transportation? 

• Yes, this federal order remains in place, requiring everyone age 2 and older to wear 

masks in indoor areas of public transportation. Regardless of vaccination status, you 

must wear a mask when using the following modes of public transportation:  

o Air travel 

o Buses  

o Trains 

o Subways 

• You are also required to wear a mask while indoors in public transportation hubs, 
such as airports, bus stations, and so forth. 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
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• CDC does not require masks in outdoor areas of public transportation or 
transportation hubs. 

For more information, please see the DOH Travel During the COVID-19 Pandemic webpage.  

When do I have to wear a mask while practicing or playing sports? 

• Outdoor Sports: 
o You are not required to wear a mask for sporting activities that take place outdoors, 

regardless of vaccination status. 

• Indoor Sports: 
o If you are fully vaccinated, you generally don’t have to wear a mask. 

▪ There are different requirements for indoor sports if in a K-12 setting or if it 
is a K-12 sanctioned event. See DOH’s K-12 Schools 2021-2022 Requirements. 

o If you are not yet fully vaccinated: 
▪ You don’t have to wear a mask while actively participating in a low or 

moderate contact sport as outlined in DOH’s Sports and Fitness Guidance 
during COVID-19. However, you are required to wear a mask when you are 
not actively training or competing.  

▪ You are required to participate in your school’s testing program where 
indicated (See DOH’s K-12 Schools 2021-2022 Requirements). This will allow 
you to not wear a mask while actively training or competing. You are, 
however, required to wear a mask when not active, e.g., sitting on the bench 
or walking to and from the locker room. 

▪ You are not required to wear a mask in a swimming pool or while engaged in 
water sports. 

▪ There may be different requirements for indoor sports if in a K-12 setting or 
if it is a K-12 sanctioned event. See DOH’s K-12 Schools 2021-2022 
Requirements. 

Do I need to wear a mask if I work at or use a water recreation facility?  

• If you are fully vaccinated: 
o You are generally not required to wear a mask indoors or outdoors at water 

recreation facilities. 
o If you’re fully vaccinated, but at a water recreation facility that is youth-centered 

and children are present or expected to be present, you are required to wear a face 
mask when indoors or in indoor areas, except when in the water or on the deck 
preparing to be in the water. See Youth Settings section for more information. 

o If you’re fully vaccinated, but at a water recreation facility within a health care 
setting, you are required to wear a face mask when indoors or in indoor areas, 
except when in the water or on the deck preparing to be in the water. See Health 
Care Settings section for more information. 

• If you are not yet fully vaccinated: 
o You are required to wear a mask when indoors at any water recreation facility, 

except when in the water or on the deck preparing to be in the water.  
o You are not required to wear a mask at most outdoor water recreation facilities. 

https://www.doh.wa.gov/Emergencies/COVID19/Travel
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
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▪ Long-term care facilities have unique requirements for masks in outdoor 
settings. Please see the DOH guidance for Outdoor Visits at Long-term Care 
Facilities.  

• Additional information on special considerations for sports and other activities at water 
recreation facilities can be found in DOH’s Sports and Fitness Guidance during COVID-19 
document. 

• Employees must follow L&I requirements, regardless of setting or vaccination status. 

Youth and Youth Settings 

What is a youth setting? 

Per the Secretary of Health’s Mask Order, face coverings are required indoors in youth settings, 
regardless of vaccination status. A youth setting is a facility that primarily serves children with a 
focus on child development or education. Masks are required indoors in these settings, 
regardless of vaccination status, when children are present or expected to be present. If 
children are not present or expected to be present, and you are fully vaccinated, you are not 
required to wear a mask indoors. You are not required to wear a mask outdoors in youth 
settings, regardless of vaccination status. 

Examples of youth settings include, but are not limited to: 
• Early childhood development programs 

• Preschools  
• K-12 schools 

• Child care facilities 

• Day camps and overnight camps 

• Children’s libraries and museums 

I work with unvaccinated children in a K-12 school, child care facility, or day camp. 

When do I have to wear a mask?  

• The Secretary’s Mask Order requires all employees, regardless of their vaccine status, to 
wear a mask indoors in these settings when children are present or expected to be 
present. 

• Consult with Labor & Industries (L&I) for questions about masking for employees in 
work settings. 

My child attends a K-12 school, child care facility, or day camp (including at 

community centers). When is my child required to wear a mask? 

• Regardless of your child’s vaccination status, your child is required to wear a mask while 
indoors if 5 years of age or older. If 2-4 years of age they are strongly encouraged to 
wear a mask indoors with adult supervision.  

• Your child is not required to wear a mask while outdoors. 

• See DOH’s guidance for K-12 Schools and Child Care, Day Camps, and Youth 
Development for more information. 

My child takes the school bus to school. Should they wear a mask? 

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/LTCOutsideVisit.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/LTCOutsideVisit.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/DOH-OSPI-DYCF-SchoolsChildCareGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/DOH-OSPI-DYCF-SchoolsChildCareGuidance.pdf
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• Regardless of your child’s vaccination status, your child is required to wear a mask on 
public transportation, including school buses, if age 2 years or older per CDC public 
transportation order. 

My child plays music. Should they wear a mask while playing an instrument? 

• Universal masking is required of everyone in Performing Arts classes. For musicians who 
play woodwind or brass instruments, a bell cover with MERV-13 material, or surgical 
mask-equivalent, must be used at all times.  

• Your child is not required to wear a mask for musical activities that take place outdoors, 
regardless of vaccination status. 

My child participates in a choir. Should they wear a mask while singing? 

• Regardless of your child’s vaccination status, they are required to wear a surgical-style 
mask or “singers’ mask” while singing indoors.  

• Your child is not required to wear a mask for musical activities that take place outdoors, 
regardless of vaccination status. 

My child plays sports. When do they have to wear a mask? 

• Outdoor Sports: 
o Your child is not required to wear a mask for sporting activities that take place 

outdoors, regardless of vaccination status. This includes water recreation sports or 
recreation. 

• Indoor Sports: 
o Your child is not required to wear a mask while actively participating in a low or 

moderate contact sport as outlined in DOH’s K-12 School Requirements and Sports 
and Fitness Guidance during COVID-19. However, they are required to wear a mask 
when they are not actively training or competing.  

o If your child is fully vaccinated, they do not need to wear a mask while actively 
practicing or competing, but must wear a mask when not doing so, such as when 
they are on the bench.  

o If your child is not fully vaccinated, they must participate in your school’s testing 
program to participate in a high contact sport as outlined in DOH’s K-12 School 
Requirements and Sports and Fitness Guidance during COVID-19.  

o They are not required to wear a mask in a swimming pool or while engaged in water 
sports or recreation. 

I’m vaccinated but my children aren’t. Do I have to wear a mask in all indoor public 

spaces while near them? 

• If you are fully vaccinated and in a setting where the Secretary of Health’s Order does 
not require fully vaccinated people to wear masks, you are not required to wear a mask 
if you are with unvaccinated children.  

o Some fully vaccinated parents and caregivers choose to wear a face mask to be a 
role model or companion whenever their unvaccinated children are required or 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-105-K12Schools2021-2022.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/820-201-SportsFitnessGuidance.pdf
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recommended to wear a mask, such as in indoor public spaces or for an added 
layer of protection. 

o The CDC and DOH now recommend fully vaccinated people consider wearing a 
mask in public indoor settings when their community transmission rate is 
substantial to high. See the General section above for more information. 

I have children of different ages. Who needs to wear a mask? 

• Children younger than 2 should not wear a mask due to risk of suffocation. 

• Children aged 2-4, with the aid of a responsible adult, are required to wear masks on 
public transportation by federal order. In other settings children aged 2-4 are not 
required to wear masks but are strongly encouraged to when in public places or when 
around people not from their household.  

• Children 5 years and older are required to wear masks just as adults are. 

• Children 12 years and older who are fully vaccinated should follow the same 
requirements as adults who are fully vaccinated. Follow the guidance in the General 
section above.  

Health Care Providers and Health Care Settings 

What is a health care setting? 

Per the Secretary of Health’s Mask Order, face coverings are required indoors in health care 
settings, regardless of vaccination status. Health care settings are indoor settings that are used 
for the delivery of in-person health care services to people by health care providers. If located 
indoors at a facility that is primarily used for the delivery of health-care services, such as a 
hospital, then the entire facility is a health care setting. If located indoors at a facility that is 
primarily used for another purpose, such as a pharmacy within a grocery store, school nurse’s 
office, or vaccination clinic within a business establishment, the health care setting includes 
only the areas that are primarily used for the delivery of care and the areas regularly occupied 
by providers and people seeking care, but not the other areas of the facility. Unless excluded 
below, health care providers include individuals with credentials listed in the  Healthcare 
Professional Credentialing Requirements list as well as individuals who are permitted by law to 
provide health care services without holding a credential. All employees and visitors, in 
addition to the health care professionals, are required to wear a mask when indoors in health 
care settings. Health care facilities may use the COVID-19 Visitor Sign to help communicate the 
masking requirement. 

Other examples of health care settings include, but are not limited to:   

• Acute care facilities 

• Long-term acute care facilities 

• Inpatient rehabilitation facilities 

• Inpatient behavioral health facilities 

• Residential long-term care facilities 

• Home health care 

• Mobile clinics or other vehicles where health care is delivered 

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doh.wa.gov%2FLicensesPermitsandCertificates%2FProfessionsNewReneworUpdate%2FHealthcareProfessionalCredentialingRequirements&data=04%7C01%7Ceric.sonju%40atg.wa.gov%7C48f3eb7333804a20fc1e08d947ec0aa5%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C1%7C637619901397940872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XYAtOfny4dg8vNMoi4AsGQgPwwN%2FBKywbkfZT7kGtEo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doh.wa.gov%2FLicensesPermitsandCertificates%2FProfessionsNewReneworUpdate%2FHealthcareProfessionalCredentialingRequirements&data=04%7C01%7Ceric.sonju%40atg.wa.gov%7C48f3eb7333804a20fc1e08d947ec0aa5%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C1%7C637619901397940872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XYAtOfny4dg8vNMoi4AsGQgPwwN%2FBKywbkfZT7kGtEo%3D&reserved=0
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVID-19-CoronavirusAnnouncementforVisitors.pdf
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• Outpatient facilities, such as dialysis centers, physician offices, dental, behavioral health 
(including psychiatrists, mental health and substance use disorder professionals) and 
others 

• Pharmacies (not including the retail areas) 

• Massage and chiropractor offices (this includes designated areas where massage is 
administered within non-health care settings like spas and wellness/fitness centers) 

• Midwifery practice and stand-alone birth centers 

• Isolation and/or quarantine facilities 

• Ambulatory surgical facilities 

• Urgent care centers; 

• Hospice care centers 
 

Heath care settings and health care providers excluded from the requirement of wearing a 
mask for fully vaccinated people are: 

• Settings where sports and spectator events or other gatherings are held (including when 
credentialed athletic trainers are providing care to players), other than areas primarily 
used for the delivery of health care services, such as designated first aid areas.    

• Research facilities where no health care is delivered to people. 

• Veterinary health care settings.  

• Settings where health care providers deliver health care remotely via telemedicine.  
 
Although not required if you are fully vaccinated and in an excluded health care settings above, 
masks are still encouraged in these settings where people of unknown vaccination status may 
be in close proximity to each other in rooms with limited ventilation, like in exam rooms.  

If the health care facility requires masks outdoors, you must adhere to their business rules. See 
the “rules of the room” information above for more information.  

I work in a health care setting. When do I have to wear a mask? When do I not have to 

wear masks? 

• Consult with Labor & Industries (L&I) for questions about masking for employees in 
work settings. In these guidelines you will find that masks or respirators are still 
required for all workers in the health care industry. 

I’d like to visit or provide compassionate care for my family member or friend who lives 

in a long-term care facility, like a nursing home or assisted living facility. When do I 

have to wear a mask? 

• Indoors: 
o Regardless of your vaccination status, you are required to wear proper 

source control, such as a well-fitting cloth mask or a facemask.  
o If you are visiting alone in a fully vaccinated patient’s or resident’s room, or a 

designated visitation roon, and all visitors are also fully vaccinated, masks are 
not required. 

• Outdoors: 
o If you are fully vaccinated, you are not required to wear a mask. 

https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
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o If you are not yet fully vaccinated or if the vaccination status of the resident 
you’re visiting is unknown, you are required to wear proper source control, 
such as a well-fitting cloth mask or a facemask. Please see the DOH guidance 
for Outdoor Visits at Long-term Care Facilities. 

• If the facility requires masks, you must adhere to their business rules. See the “rules 
of the room” information above for more information.  

For more information, please see the our health care-specific source control guidance.  

Congregate Settings 

What is a congregate setting? 

Per the Secretary of Health’s Mask Order, face coverings are required indoors in congregate 
settings, regardless of vaccination status. A congregate living setting is defined as a shared living 
facility with other residents. Your household only includes the people who regularly reside in 
your bedroom. Any area outside of your bedroom, such as a shared bathroom, kitchen, or other 
community area, is considered a common area. Masks are required indoors in these settings, 
regardless of vaccination status, where the individuals served are present or expected to be 
present. If individuals being served are not present or expected to be present, and you are fully 
vaccinated, you are not required to wear a mask indoors. You are not required to wear a mask 
outdoors in congregate settings, regardless of vaccination status. 

Examples of congregate settings include, but are not limited to:  

• Homeless shelters  

• Domestic violence shelters 

• Adult group homes  

I work in a congregate setting. When do I have to wear a mask? When do I not have to 

wear a mask?  

• Consult with Labor & Industries (L&I) for questions about masking for employees in 
work settings. 

I’d like to visit my family member or friend who lives in a congregate living setting like 

an adult family home. When do I have to wear a mask?  

• Generally, regardless of your vaccination status: 
o You are required to wear a mask while indoors.  
o You are not required to wear a mask while outdoors. 

• Adult family homes are allowed to create rules that are more protective than the 
Secretary of Health’s Health Order. See the “rules of the room” information above 
for more information. 

General Work Settings 

I’m a business owner. Can I ask people to wear masks in my business? 

• Yes. You may require employees and customers to wear masks in your establishment, 
regardless of their vaccination status. 

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/LTCOutsideVisit.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/631-100-SourceControlHealthcare.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
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o Businesses, organizations, and programs may choose to have their own rules for 
their establishment that can be more protective than statewide or local 
requirements; but they can’t be less protective. 

• Consult with Labor & Industries (L&I) for questions about masking for employees in 
work settings. 

• Note: It is not a violation of HIPAA to ask an individual’s vaccination status. HIPAA 
applies to doctors’ offices, insurance companies and other HIPAA-covered entities. Most 
public employers who are not involved in the delivery of health care can ask for the 
vaccination status of employees. Please visit the HIPAA webpage for more information.  

I’m an employee. I don’t feel safe without a mask. Can I wear a mask, even if it’s not 

required?  

• Yes. You can take extra precautions to protect yourself from the virus that causes 
COVID-19, even if you have been fully vaccinated.  

• Consult with Labor & Industries (L&I) for questions about masking for employees in 
work settings. 

Additional Resources 

• DOH: Secretary of Health’s Health Order – June 29, 2021 

• DOH: Cloth Face Coverings and Masks Guidance 

• Washington State Coronavirus Response: Coronavirus.wa.gov 

• L&I: COVID-19 Prevention in the Workplace—L&I Safety and Health Requirements and 

Guidance 

• CDC: When You’ve Been Fully Vaccinated 

• CDC: Prevent Getting Sick 

More COVID-19 Information and Resources  

Stay up-to-date on the current COVID-19 situation in Washington, Governor Inslee’s 
proclamations, symptoms, how it spreads, and how and when people should get tested. See 
our Frequently Asked Questions for more information. 

A person’s race/ethnicity or nationality does not, itself, put them at greater risk of COVID-19. 
However, data are revealing that communities of color are being disproportionately impacted 
by COVID-19. This is due to the effects of racism, and in particular, structural racism, that leaves 
some groups with fewer opportunities to protect themselves and their communities. Stigma 
will not help to fight the illness. Share only accurate information to keep rumors and 
misinformation from spreading. 

• WA State Department of Health 2019 Novel Coronavirus Outbreak (COVID-19)  

• WA State Coronavirus Response (COVID-19)  

• Find Your Local Health Department or District 

• CDC Coronavirus (COVID-19)  

• Stigma Reduction Resources 

Have more questions? Call our COVID-19 Information hotline: 1-800-525-0127  

https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.hipaajournal.com/is-it-a-hipaa-violation-to-ask-for-proof-of-vaccine-status/
https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Secretary_of_Health_Order_20-03_Statewide_Face_Coverings.pdf
https://www.doh.wa.gov/Emergencies/COVID19/ClothFaceCoveringsandMasks
https://coronavirus.wa.gov/
https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.doh.wa.gov/Emergencies/Coronavirus
https://www.governor.wa.gov/office-governor/official-actions/proclamations
https://www.governor.wa.gov/office-governor/official-actions/proclamations
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/FrequentlyAskedQuestions#what-are-symptoms
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/FrequentlyAskedQuestions#spread
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/TestingforCOVID19
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/FrequentlyAskedQuestions
https://medium.com/wadepthealth/it-takes-all-of-us-to-reduce-stigma-during-disease-outbreaks-310db60dce29
https://medium.com/wadepthealth/it-takes-all-of-us-to-reduce-stigma-during-disease-outbreaks-310db60dce29
https://www.doh.wa.gov/emergencies/coronavirus
https://coronavirus.wa.gov/
https://www.doh.wa.gov/AboutUs/PublicHealthSystem/LocalHealthJurisdictions
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/StigmaReduction
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Monday – 6 a.m. to 10 p.m., Tuesday – Sunday and observed state holidays, 6 a.m. to 6 p.m. For 
interpretative services, press # when they answer and say your language. For questions about 
your own health, COVID-19 testing, or testing results, please contact a health care provider. 

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing 
customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

https://www.doh.wa.gov/AboutUs/ContactUs/StateHolidays
https://www.dshs.wa.gov/altsa/odhh/telecommunication-relay-services
mailto:civil.rights@doh.wa.gov

